
 
 

205-4300 North Fraser Way, Burnaby, B.C., V5J 0B3 
Phone: 604.395.4370     www.newchelsea.ca      Fax: 604.395.4376 

“Creating Community by Developing and Sustaining Quality Housing that is Safe, Secure, and Affordable.” 
 

Phone Number Change -  Hot Line Service 

Which takes effect  

September 1st 2020 
Notice to All Tenants 

Dear Tenants, 

We are happy to introduce a new service provider that will be helping 

New Chelsea Society fulfill the daily servicing of Tenant Requests 

and Emergency Services. To ensure that New Chelsea Society 

provides a continued and timely service response to all your needs 

please call the NEW NUMBER!!!   

 New Chelsea Society  

 Hot Line 24/7 604-790-6100 

for all Building and Tenant Related matters. 

Please note this includes Repair Requests, Emergency and  

Non-Emergency concerns.  

Calling the above number allows our team to attend to your 

requests as soon as possible.   

 

POLICE, FIRE, MEDICAL EMERGENCIES CALL 911 

New Chelsea Society - Operations Department 

NEW CHELSEA 
SOCIETY 
HOTLINE 

24/7 
604-790-6100 

 


